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Buying your first home takes time, patience and a little  
bit of luck. But don’t let the legal jargon or the paperwork 
overwhelm you. The process is much easier when you  
break it down into simple steps.

Step One: Get Pre-Qualified
Nothing’s worse than falling in love with a house only  
to learn that it’s outside your budget. Get pre-qualified by 
your mortgage lender before you start looking for houses. 
This will confirm what you can afford and speed up the  
process when you’re ready to make an offer. At CSB, you  
can get pre-qualified fast through our online application 
tool, PocketMortgage, at pocketmortgage.com.

Step Two: Find a Real Estate 
Agent Who Gets It
Work with a realtor who has a good sense of your  
personality, long-term goals, and what you want in a home. 
Talk to multiple agents to find the right fit, and ask your 
friends and family for recommendations.

Step Three: Let the House 
Hunting Begin
Your realtor will send you listings based on your needs  
and budget — but do your own research too. Hop on sites 
like Zillow and Trulia and take a look at what’s available  
in your area to get a sense of how far your budget will take 
you, what you like and what you don’t. 

Step Four: Make an Offer Quickly
While you never want to rush the process, timeliness is 
important. If you’re confident you’ve found a home that 
checks all the boxes, make your offer sooner than later.  
If another buyer makes an offer at the same time, you’ll  
have less room to negotiate with the seller. 

Step Five: Get an Inspection
Once your offer is accepted, hire an inspector to take  
a close look at the condition of the home — this will help 
your realtor negotiate your final offer. If the inspection  
turns out any issues that need repairing (now or down  
the line), the seller may opt to make repairs themselves, 
reduce the selling price or offer a repair allowance.

Step Six: Apply for Your Loan
Once your offer is accepted and the inspection results  
are in, start working with your loan officer to decide which 
type of mortgage is right for you. At CSB, you can start the 
process in person or online through our PocketMortgage 
tool. No matter which option you choose, you’ll have  
access to expert support from local loan officers to answer 
questions and guide you through the process.

Step Seven: Get an Appraisal
Your loan officer will arrange the appraisal through a 
third-party company to ensure you’re paying a fair price 
for the home. Different from an inspection, an appraisal 
determines the value of the home based on its condition, 
the location, and other market factors. 

Step Eight: Close the Sale 
and Take Possession
Buying a house requires a lot of paperwork, but 
thankfully, your lender will do much of the heavy lifting 
for you.  They’ll coordinate with a title company, your 
agent and  the seller to make sure all the paperwork is 
ready to sign  on your closing date. After a final walk-
through of your home, you’ll be ready to sign on the 
dotted line and take possession of your new home.

Still have questions? Contact one of our mortgage experts 
at mortgage@csbiowa.com or call 800.828.2318 to  talk 
to a lender.

A Step-by-Step Guide 
to Buying a Home
Let us walk you through the process
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Together with your income and assets, your credit is an essential part  
of your loan application. However, credit scoring methods for mortgages  
are different than for credit cards and other consumer accounts. 

FICO® Scores for Mortgage Lending
FICO® stands for Fair Isaac Corporation, the inventor of the analytics 
software that produces most credit scores. A person has three FICO®  
scores, one for each of the three major credit bureaus — Equifax,  
Experian and TransUnion. 

Many consumers are led to believe that they only have one FICO®  
score, but this isn’t true. Currently, 55 different FICO® scoring modes  
are in use. Many are industry-specific and not available to the public.  
You may be able to find more information about industry-specific  
scoring models at www.myFICO.com. 

If you recently purchased your FICO® score online, it may be vastly 
different than your FICO® score used for mortgage loan qualification.  
This is because some consumer FICO® scoring models are designed  
to predict risk for smaller debts than the average mortgage loan. 

A Guide to 
Credit Scoring
The five things that count

The Big Five Credit Score Factors

1Payment History
This makes up 35% of your  
mortgage FICO® score and is the  

single most important factor. It is based  
on your payment history, plus any actions 
taken by creditors. Payment history  
factors include:

b A variety of accounts, including credit  
 cards, car loans, mortgages and any  
 second liens (home equity loans and  
 lines of credit). 

b Events like bankruptcies, judgements,  
 liens, lawsuits and any unpaid accounts  
 put into collections or transferred to  
 a debt collection firm. 

b Details of any late payments. Two general  
 rules apply: the length of time a payment  
 was late, and how long ago the late  
 payment occurred. For example, a 30-day  
 late credit card payment will lower your  
 score less than a 60-day late payment.  
 And a late payment from five years ago  
 is not as damaging to your score as a  
 late payment made two months ago. 
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2Amounts Owed
Around 30% of your credit  
score falls within this category. 

Reviewing this can be complex, especially 
since many consumers carry several credit 
cards with varying balances, plus an auto 
or student loan. Generally, your score will 
be higher if you pay off credit cards and 
installment loans quickly and avoid  
“maxing out” your credit cards. 

3Length of Credit History
This category is equal to around  
15% of your total credit score.  

Generally, a longer credit history will increase 
your score, although borrowers with shorter 
credit histories can still receive a high  
FICO® score if they’ve been carefully 
managing their credit.

4New Credit Accounts
Although this category only affects 
about 10% of a FICO® score,  

its best to avoid opening new accounts  
if you’re preparing to apply for a home loan.  
If you’ve been doing some interest rate 
shopping these should not affect your  
FICO® score as long as you did not apply  
for a new account.

5Types of Credit in Use
This score accounts for the  
remaining 10% of your score.  

It looks at the types of credit accounts  
you’ve held and how many of each. Too  
many accounts can have a negative impact.



For purchases: 
 Copy of fully executed purchase agreement/contract with addendums

For Refinances:  
 Copy of most recent mortgage statement, homeowner’s insurance 

declaration page and property tax statement  

General Borrower Documentation:  
 Pay stubs covering the last 30 days

 W-2’s and complete tax returns from the last 2 years, if self-employed

 Most recent COMPLETE statement for any investments 
(ALL pages even if some are blank)

 Copy of photo I.D.

 Two most recent bank/asset statements  
(ALL pages even if some are blank)

  b If there are deposits that are NOT payroll, we will  
 need to document the source of the deposit

If currently renting: 
 Name, address and phone number of landlord for the past 12 months

If self-employed: 
 Copies of COMPLETE personal and business tax returns and K-1’s  

for the past 2 years

 Year-to-date Profit and Loss Statements

If paying OR receiving Child Support: 
 Copy of complete signed and recorded divorce decree  

and/or modification

 If receiving child support, proof of receipt of child support payments  
for past 12 months*

If you have declared BANKRUPTCY  
in the past 4 years:

 Copy of the recorded petition/decree/discharge with  
schedule of creditors

If you have had a home in FORECLOSURE  
in the last 7 years: 

 Proof of the date of foreclosure

If you are applying for a VA loan: 
 VA Certificate of Eligibility

 DD-214 or Statement of Service

 Most recent LES

If you are applying for a Rural Development Loan: 
 Proof of income for ALL persons (18 or older) living in the home  

even if they are not on the loan

Miscellaneous Items: 
 If you recently graduated from high school or college since filing  

your last tax return, we may need a copy of your diploma

 If you had a gap in employment for 30 days or longer in the last  
2 years, include a signed and dated letter of explanation

 If you have a home you are selling prior to/at time of closing of your  
new loan, a copy of the closing disclosure will need to be provided

 If you are receiving a “Gift” for part of the down payment, please  
DO NOT deposit the funds until after we discuss it

 If you are being relocated by your employer, provide a copy of the 
company’s relocation agreement/policy

Loan document requirements
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Important things to remember: ***DO NOT apply for any other credit from now until AFTER closing!***
(This can easily cause you to no longer qualify for the loan since we may pull a soft credit inquiry 2-3 days prior to closing!)

*Notice: Alimony, child support, or separate maintenance income need not be revealed if the Borrower (B) or Co-Borrower (C) does not choose to have it considered for repaying this loan.



“DO’S AND DON’TS” when applying for a mortgage…
DO

 Keep originals or be able to access on your employer/bank sites all  
pay stubs, bank statements and other important financial documents.

 Provide your Earnest Money Deposit from your own personal bank 
account or acceptable gift funds. Please talk to your Loan Officer for 
additional clarification. This will present a very difficult problem if  
not managed properly in the beginning. 

 Provide all documentation for the sale of your current home,  
including sales contract, closing statement, employer relocation/buy-out 
program (if applicable).

 Notify your Loan Officer if you plan to receive gift funds for closing. 
Gift funds are acceptable only if certain criteria are met. Advances  
from credit cards for down payment/closing costs are never acceptable. 

 Notify your Loan Officer of any employment changes such as recent 
raises, promotions, transfers or change of pay status  
(ex: salary to commission).

 Be aware that a new credit report will be pulled just prior to closing. 

DON’T
 Close or open any asset accounts or transfer funds between accounts 

without asking your Loan Officer about the proper documentation 
required for your loan. For example, before transferring all funds from 
your savings to your checking, check with your Loan Officer. 

 Deposit any monies outside of your automated payroll deposits, 
particularly cash or sale of personal property, without notifying your 
Loan Officer. Many guidelines require substantial documentation  
as to the source of these deposits. 

 Change jobs/employers without inquiring about the impact this  
change might have on your loan. 

 Make major purchases prior to or during closing such as new car, 
furniture, appliance, etc. as this may impact your qualifying amount. 

 Open or increase any liabilities, including credit cards, student loans, 
or other lines of credit during the loan process as it may impact your 
qualifying amount. 

Here are some helpful
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Simple, quick,
and easy to use.

Get Prequalified. 
Get prequalified at anytime — whether you’ve already started  
house hunting or you’re still weighing your options.

Apply for a Mortgage Loan. 
Ready to make an offer? Submit your loan application through 
Pocket Mortgage and get into your new home faster.

Refinance your Home. 
Lock in a more comfortable rate on your current mortgage  
or leverage your equity to finance your next home improvement 
project.

www.pocketmortgage.com 
Home loans, simplified.

How it Works.
1. Go to PocketMortgage.com  
 to get started.
 Click “Apply Now.” Get pre-qualified or  
 apply for a loan.

2.	Choose	your	loan	officer	 
 by location or simply apply.
 Your officer will guide you through the  
 process, offering as much or as little assistance  
 as you want.

3. Enter your information.
 We’ll automatically notify you if we catch  
 an error, or if you’re missing important details.

4. Get approved.
 Submit your application with a click of  
 a button and get one step closer to your  
 dream home.

Introducing

There’s	a	better 
way to apply for 
a home loan.
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Peace of Mind
Title Guaranty provides

At Title Guaranty, we can protect you from hidden defects in the title to the 
property you’re buying. Buying a home can be one of the most important and 
most expensive transactions that you will be involved in. You need someone 
to look out for your interests. The Title Guaranty Division (TGD) of the 
Iowa Finance Authority can do this for you.

How can you be sure that two titleholders ago there was not a forged deed? 
Are you positive that there was not an unknown heir of a past titleholder that 
will later claim title to your new home? When you purchase real estate, you 
also purchase it’s title history whether it’s good or bad. 

What is Title Guaranty?
A Title Guaranty protects a real estate owner or mortgage lender against 
hidden defects that would not be found through the typical title search 
process. We cover hidden title defects that no one else will—not your attorney, 
your abstractor or you lender. We will act as your attorney to defend your title 
if it is challenged in court. This service is provided free in conjunction with 
the one-time nominal charge paid to TGD when you purchase your home.

Did you know that you still might be sued for title issues years after you sell 
your home, give a warranty deed and move away? TGD will still be there to 
represent you in court for no additional fee.

Steps to expect when purchasing your home
Most real estate transactions in Iowa will involve the seller providing an 
abstract of the title prior to your purchase. This will be given to an attorney 
for a title examination. The attorney will note which curative actions need to 
be taken to show clear title. After you buy your home, obtain your mortgage, 
and the curative actions have been taken, your abstract will again be updated 
and given to the attorney for review. The attorney will then complete another 
title examination.

What is an abstract?
An abstract is a summary of the public records relating to the ownership of a 
parcel of real estate. An abstract is necessary so that the title may be examined 
to prove that the owner actually owns the property, can transfer it to a buyer 
free of any restrictions or encumbrances, or can give a valid and enforceable 
mortgage to a lender.

What is title examination?
A title examination is a careful study of the abstract and other title evidence 
by an attorney. When an attorney has completed such an examination, he/
she makes a written opinion stating his/her conclusion as to who owns the 
land, the defects in or charges against that ownership, and the requirements 
to make a good record title. Many attorney title examinations are made 
to protect only the lender. You should contact the attorney doing the title 
examination to make sure that you are also covered as a beneficiary of the  
title examination.

Who needs a Title Guaranty?
Every home purchaser should get one. If the abstracter of the attorney 
examining the title makes a mistake, or if there is a legal defect that does not 
appear in the public records, a real estate buyer may discover that there is a 
problem with the title to the real estate that can cause economic loss. Such 
a mistake or defect is unusual, but when it does occur, it can be financially 
devastating to the unprotected. Real estate buyers can protect themselves from 
this type of loss by purchasing an Owner’s Title Guaranty. A Title Guaranty is 
reasonably priced and is available to anyone buying or owning real estate.

What about the lender?
A mortgage lender can require a borrower to purchase a Lender’s Title 
Guarantee for the lender’s protection before making a loan on real estate.  
A Lender’s Title Guaranty protects the mortgage lender from loss due to a 
defect in the title to the owner’s property. However, a Title Guaranty issued  
to a lender does not provide direct protection to an owner. A lender’s interest 
in a property is different from that of an owner. If you desire additional 
protection for yourself as the owner, that protection is available through  
an Owner’s Title Guaranty.

How much does it cost?
The cost of an Owner’s Title Guaranty may vary depending on the coverage 
desired. However it is approximately $1 per $1,000 of value.

For example, a typical Owner’s Title Guaranty for basic coverage on a 
$120,000 home will cost about $120. This is very reasonable protection.  
The one-time purchase of an Owner’s Title Guaranty protects you as long  
as you own the property (and possibly after you sell the property.)

Most mortgage lenders will already require a Lender’s Title Guaranty to 
protect the lender. You pay for this protection as part of getting your mortgage 
loan. If a lender already requires you to pay for a Lender’s Title Guaranty, the 
cost of an Owner’s Title Guaranty is substantially reduced. For example, if you 
took out a $100,000 mortgage on your $120,000 home, you lender would 
already require that you pay for the basic Lender’s Title Guaranty at a cost 
of approximately $100. In this example, for an additional $35, you can also 
purchase an Owner’s Title Guaranty.

Where can I get a Title Guaranty?
Participating attorneys can provide you with this protection through the  
Title Guaranty Division of the Iowa Finance Authority. Your financial 
institution or participating attorney can provide further information  
about the Title Guaranty Program as well as specific cost figures. Ask  
them specifically about obtaining an Owner’s Title Guaranty to protect  
your home and your peace of mind.
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You take homeownership seriously. 
The carpet in the living room — you made sure it was treated to resist stains. Your top-of-the-line washing machine — you were careful to choose  
the best-performing brand. That flat screen Smart LED TV you saved for months to buy — you got the extended warranty.

But what about your home itself? Are you sure its title is free of any flaws?

Your home is one of the biggest purchases you will make, and since 1986 Title Guaranty has helped Iowa homeowners protect that investment.

Q:  Why is Title Guaranty important?
A:  The state of Iowa prides itself on a thorough abstract and title review 

process. Sometimes, though, problems may still occur. As your home 
changed hands over the years, instances of fraud, forgery or mental 
incompetence hay have arisen. These can all result in claims  
jeopardizing your right to ownership.

 Title Guaranty issues Owner’s Certificates to protect your interest in  
the property for as long as you own your home. Even after you pay off 
the mortgage or sell the home, your Title Guaranty Owner’s Certificate 
will continue to protect you.

 More than that, if a title defect is identified, Title Guaranty becomes  
your legal defense and will pay all court costs and related fees. If the  
claim is valid, Title Guaranty will work with you to ensure a smooth  
and timely solution. 

Q:  What’s so special about Title Guaranty?
A:  b	 Title Guaranty is an agency of the State of Iowa, so you can  

 trust that it is committed to your protection. 

b	 Title Guaranty provides positive assurance that a lawyer has  
reviewed the abstract to your home. Only Title Guaranty can  
promise this level of service.

b	 Title Guaranty is designed to uncover title problems before you  
have a financial interest in the property. This thorough process 
reduces the chance of problems down the road.

b	 Title Guaranty is completely self-supporting and doesn’t rely on  
any taxpayer dollars.

b	 Title Guaranty actually generates money for the state. Revenues  
over and above operating expenses are reinvested in housing  
programs that benefit low- and moderate-income Iowans.

Q: How can I make sure I’m protected with 
 Title Guaranty?
A:  It’s simple. When you’re considering purchasing a home, tell your  

lender or your real estate salesperson that you want a Title Guaranty 
Owner’s Certificate. Before you close on your home, make sure that  
Title Guaranty is part of the transaction. 

Q: Can it really happen to me?
A:  While title defects are rare, they can occur. Take the case of a  

homeowner who benefited from a Title Guaranty Owner’s Certificate:

 Joe Smith* sold his Clear Lake home to John Jones* and moved to 
Colorado. Later, when Jones refinanced, his attorney discovered a  
defect in the title. Jones sued Smith to recover the expenses he incurred 
as a result of the title defect. Fortunately, Smith purchased an Owner’s 
Certificate when he acquired the home, so Title Guaranty stepped in 
to represent him at no charge. Title Guaranty employees researched the 
problem and were able to resolve the matter on Smith’s behalf. Smith  
was able to avoid the expense of hiring an attorney and traveling back  
to Iowa to defend the lawsuit. Smith’s Owner’s Certificate likely saved 
him thousands of dollars. Title Guaranty’s responsibility is to resolve  
this matter.

 Because Smith had a Title Guaranty Owner’s Certificate, he could  
rest assured that his interests were being protected. The small, one- 
time premium can buy a lifetime of reassurance and peace of mind.

 *Names have been changed.

Q: What’s in it for me?
A:  Buying a home is exciting. By using Title Guaranty you can rest easy, 

knowing that your home ownership investment is protected. After all,  
it’s not just what’s inside your house that is important.

Title Guaranty
Protection for your largest investment



CEDAR RAPIDS
Alliant Energy (electric) 800-255-4268

Cedar Rapids Police Department (non-emergency) 319-286-5491

Cedar Rapids Solid Waste & Recycling 319-286-5897

Cedar Rapids Water Department 319-286-5900

CenturyLink (phone, internet, TV) 844-843-5564

Fire Safety Inspections 319-286-5166

IMON (phone, internet, TV) 319-298-6484

Linn County REC 319-377-1587

Linn County Sheriff (non-emergency) 319-892-6100

Mediacom (phone, internet, TV) 866-510-7307

MidAmerican Energy (gas) 888-427-5632

Windstream (phone, internet, TV) 866-445-8084

COGGON
Alliant Energy 800-255-4268

CenturyLink (internet, TV) 844-843-5564

City of Coggon 319-435-2314

Coggon Fire Department (non-emergency) 319-361-5544

Coggon Municipal Light 319-435-2436

Linn County Sheriff (non-emergency) 319-892-6100

Windstream (phone, internet, TV) 866-445-8084

DYERSVILLE
Alliant Energy (electric) 800-255-4268

BiCounty Disposal 563-875-9076

Black Hills Energy (gas) 888-890-5554

City of Dyersville 563-875-7724

Comelec (internet) 563-556-6526

Dubuque County Sheriff (non-emergency) 563-589-4415

Dyersville Fire Department (non-emergency) 563-875-8356

Mediacom (phone, internet, TV) 866-510-7307

Windstream (phone, internet, TV) 866-445-8084

EARLVILLE
Alliant Energy (electric) 800-255-4268

BiCounty Disposal 563-875-9076

Black Hills Energy (gas) 888-890-5554

City of Earlville 563-923-3365

Comelec (internet) 563-556-6526

Delaware County Sheriff (non-emergency) 563-927-3135

Mediacom (phone, internet, TV) 866-510-7307

Windstream (phone, internet, TV) 866-445-8084

EDGEWOOD
Alliant Energy (electric) 800-255-4268

BiCounty Disposal 563-875-9076

Black Hills Energy (gas) 888-890-5554

City of Edgewood (Water/Sewer) 563-928-6842

Clayton County Sheriff (non-emergency) 563-245-2422

Comelec (internet) 563-556-6526

Delaware County Sheriff (non-emergency) 563-927-3135

Maquoketa Valley Electric 800-927-6068

Mediacom (phone, internet, TV) 866-510-7307

Windstream (phone, internet, TV) 866-445-8084

GARNAVILLO
Alliant Energy (electric) 800-255-4268

Alpine Communications (phone, internet, TV) 563-245-4000

Black Hills Energy (gas) 888-890-5554

City of Garnavillo (water, sewer, garbage) 563-964-2331

Clayton County Sheriff (non-emergency) 563-245-2422

Garnavillo Police Department (non-emergency) 563-964-2331

Mediacom (phone, internet, TV) 866-510-7307
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Community Contacts
Important phone numbers for a stress-free move
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GREELEY
Alliant Energy (electric) 800-255-4268

BiCounty Disposal 563-875-9076

City of Greeley 563-925-2988

Comelec (internet) 563-556-6526

Consolidated Gas (LP) 800-338-3021

Delaware County Sheriff (non-emergency) 563-927-3135

Demmer Oil (LP) 563-855-2515

Greeley Fire Department (non-emergency) 563-925-2988

Three Rivers FS (LP) 563-927-2761

Windstream (phone, internet, TV) 866-445-8084

GUTTENBERG
Black Hills Energy (gas) 888-890-5554

Alpine Communications (phone, internet, TV) 563-245-4000

City of Guttenberg (water/sewer/garbage/electric) 563-252-1161

Clayton County Sheriff (non-emergency) 563-245-2422

Guttenberg Police & Fire (non-emergency) 563-252-3333

Mediacom (phone, internet, TV) 866-510-7307

MANCHESTER
Alliant Energy (electric) 800-255-4268

BiCounty Disposal 563-875-9076

Black Hills Energy (gas) 888-890-5554

City of Manchester 563-927-3636

Comelec (internet) 563-556-6526

Kluesner Sanitation 563-927-5977

Manchester Police Department (non-emergency) 563-927-3355

Mediacom (phone, internet, TV) 866-510-7307

Windstream (phone, internet, TV) 866-445-8084

MARION
Alliant Energy (electric) 800-255-4268

CenturyLink (internet, TV) 844-843-5564

IMON (phone, internet, TV) 319-298-6484

Linn County REC 319-377-1587

Linn County Sheriff (non-emergency) 319-892-6100

Marion Police Department (non-emergency) 319-377-1511

Marion Public Service Department (water) 319-743-6310

Marion Public Service Department (sewer/garbage) 319-377-6367

Mediacom (phone, internet, TV) 866-510-7307

MidAmerican Energy (gas) 888-427-5632

ROBINS
Alliant Energy (electric) 800-255-4268

CenturyLink (internet, TV) 844-843-5564

City of Robins 319-393-0588

IMON (phone, internet, TV) 319-298-6484

Linn County REC 319-377-1587

Linn County Sheriff (non-emergency) 319-892-6100

Mediacom (phone, internet, TV) 866-510-7307

Mid American Energy (gas) 888-427-5632

Robins Police Department (non-emergency) 319-366-5055

Community Contacts
Important phone numbers for a stress-free move




